Trust:
From Personal
to Institutional Trust

Gordon Winder




Trust

*Zucker (1991) — an historical shift from process-based
trust to characteristic-based trust and institutional
trust. Relates to problems of transactions costs and
the rise of the corporation.

‘Fukuyama (1999) — high and low trust societies.

Multiple checks these days.

*Godbout — The world of the gift.
*ANT — heterogeneous networks.
*Winder (2001) — accumulating signs for trust.




<%

on S. Morgan

Business correspondence for 1867

Unknown .
MINNESOTA q@ London
WISCONSIN NEW YORK
D.S. MORGAN St Valley Cherbourg
Owatonna-l . Brockport D Johnsville FaIIs Paris
59 B Albion * * \Brlghton . “Tioy
FOX Lake «* Waupun MICHIGAN Pitsford Aubum .] Albany

Mad|son
Janesville
Rockford

IOWA
Cedar Rapids o

Bloomington «

NN

|:| San Francisco

MISSOURI

Eminence «

I Milwaukee

Buffalo'
Westfield

I 1|
CONNECTICUT
\S West—

Haven
=

Commerce o

Le Havre

Hackensac
Chicago SR & New York
g S Brooklyn

$2,007

Canton NEW JERSEY

Ph|IadeIph|a

INDIANA

Danville| Covington » Springfield

Dayton OHIO

[ 57.760]
.

LEGEND

Washington D.C. ¥ Property and finance

Cincinnati
Patent

Agency
Politics
Goods

Money out

Money in

BHEOODEN

7




BUSINESS TRIPS 1867
Dayton S. Morgan,
Brockport NY

Extensibility

Morgan travels to business

Meetings and meets many
of the people he deals with.




The Whiteley Reaper System

S 1§ wew

[ o
Harvey

L ]
Batavia ...

Springfield .-

Factory Patent territory Company

or Shop Right
Springfield Warder, Bushnell & Glessner
Springfield Whiteley, Fassler & Kelly

J. Hall & Co., 1875-1878

Oshawa '
Toronto } {
Toronto

Massey Manufacturing Co. Ltd

Batavia Shap Right  Johnston Harvester Co.
Brockport Shop Right  Seymour, Morgan & Co.
Harvey Shop Right  Harvester King Co.
Milwaukee  Shop Right  Milwaukee Harvester Co.

Minneapolis  Shop Right  Minneapolis Harvester Co.

Brockport

Patent
Territories

Toronto Reaper & Mower Co. 1879-1880

Regional Industrial System
in the Industrial beft

License

William Whiteley

organises a network
of producers.




A. Harris, Son & Co. 1875

A. Harris, Son & Co., Brantford
1875 g8 & Harris operates
Total Purchases $28,555 5 under license
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A.Harris, Son & Co. 1885

As an independent

producer, Harris
A. Harris, Son & Co., Brantford diversifies his

1885 Supply network.

Total Purchases $245,822
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